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Zillah High School
Zillah Middle School
Using the Internet to help parents stay involved in their student’s education!
Introducing
FAMILY AND STUDENT 
Access
FAMILY ACCESS. . .

· Is a web-based tool parents can use to view their student’s information.

· Can be used from any PC (including Macs) connected to the Internet.

· Is available 24 hours a day, 365 days a year - unless the web server is down for maintenance.

· Is secure;  parents may view only the student information for their household. 

· Is easy to use.  Simply click on the description for the information you would like to view.
· Zillah High School or Zillah Middle School will provide one account per household but may provide more if appropriate for that household.

You’ll be able to view the following :

· Attendance: A convenient calendar allows parents to review absences at a glance.  

· Grading: Grades already recorded for this school year and a link to teachers’ online grade books.

Login History: Review what information was last accessed for each household’s student. 

Obtaining a Login Name and Password

· Parents or guardians of new students will automatically be mailed or e-mailed a user name and password. (Parents will designate a choice at registration.) This information will be issued to the parent listed as the primary guardian of the family. If there are 2 families for the student, the primary guardian of the second family will also be issued a user name and password. 

· Parents whose children are already enrolled in Zillah High School or Zillah Middle School will be provided with the login and password information by mail.  Parents can also come by the main office and, upon verification, will be give a copy of this information. 

The user name and password will remain the same until your student(s) have graduated.   If parental or guardianship information changes, please notify the school to update records so that user names and passwords can be changed appropriately. 

*Family Access remains the property of Zillah School District.  Zillah Schools reserves the right to change, modify, revoke or suspend access at any time with or without notice for any unauthorized use.
Getting Help

· The best source for help in logging on and navigating the site will be your High School or Middle School Student.  They will be taught how to use Student Access. If you need help, however, and you want to drop by the high school/middle school office or library, just call 829-5565-ZHS or 829-5511-ZMS to be sure computers are available. The library staff will be glad to help you. If you can click on links, you can use Family Access; it is really easy to learn. 

Http://family.zillah.wa-k12.net  or our website www.zillahschools.org/ZHS  
Frequently Asked Questions:

Q ~ Why should I use Family Access?
A ~ Family Access is designed to enhance parent/guardian and school communication.
Q ~ Does Family Access cost money or is there a fee that I have to pay?
A ~ Family Access is provided free as a service by the Zillah School District.

Q ~ Can other people see my child's personal information on Family Access?

A ~ Family Access is password protected. As long as you keep your password safe, it is highly unlikely that anyone else will be able to access child's personal information.

Q ~ I can't get Family Access to work on my computer; what should I do?

A ~ Since Family Access is web-based, it should work on your computer like any other web-based application. works best on a recent version of Internet Explorer (Windows IE 5.5 and above, Mac IE 5.0 and above). If you can't load the login screen, you should first check to make sure you have the right web site address, or URL.
     Occasionally, the Family Access web server may be down for maintenance. If you get an error message, please try again. 
     Some parents have experienced problems when they change from one student to another.  If this happens, just close the web browser and begin again. 
note that ZHS does not support off-site technology or software applications; for computer or software problems, please consult your hardware or software vendor. 

Q ~ When I log on to Family Access, I lose my connection after three to five minutes. Why?

A ~ Family Access has a default security setting that will terminate your connection if your computer is idle for longer than three to five minutes. This feature is designed to protect against unauthorized access and cannot be changed.

Q ~ Are all of Zillah schools on Family Access?
A ~ All high school/middle school teachers will have their grades online for the school year. The Intermediate School are currently working on the set-up and access of this program.  

Q ~ I have forgotten my user name and/or lost my password, what should I do?
A ~  For ZHS please call Mike Torres or Debbie Ekstrand at 509-829-5565 or email Mike at torres_m@zsd.wednet.edu.  For ZMS call 
Andy Boe or Diana Griffin.  You will be issued a new password. Please include your phone number at home and work.




A ~ Family Access uses Secured Socket Layer (SSL) encryption as the security layer for data presented on the Web. This is the same encryption system used by sites that accept credit card numbers and other personal data that must be secure. District procedures determine security settings and access to student records. Each individual, whether student, parent, or staff member, must be given a user name and password and be designated as a member of a household linked to a student in order to view Family Access information.
Q ~ Can I get my high school student's transcript through Family Access?

A ~ Unfortunately, transcripts are not available through Family Access. They may be requested, however, from your child’s school.

Phone: 509-829-5565



Websites: http://family.zillah.wa-k12.net 
Or visit the ZHS website: www.zillahschools.org/ZHS  

or ZMS Website www.zillahschools.org/ZMS 
FAMILY AND STUDENT ACCESS

ZILLAH HIGH/MIDDLE SCHOOL

Login Information:

· Once you enter the appropriate student login and password, the first screen that should come up is the Login History.  The Login History shows the activity of the user. It will indicate the day, time, and report type (attendance or grades).

Attendance Information:

· Look to the left side of the screen and it should say "Attendance" and below that "Grading."

· Click on "Attendance" and a calendar of August, September and October, and November should come up.  Each month that we enter during the school year will automatically be shown. The legend at the top of this screen is color coded and refers to color coded days on the actual calendar (absences, tardies, etc).  If you click on a specific day, it will prompt a message to display the reason for the absence or tardy and what periods they were.  The attendance codes and their meanings are as follows:

	Attendance Code
	Description


	E
	Excused Absence


	L or T
	Tardy (under 10 minutes late)


	S
	School Related


	UN or U
	Unexcused Absence


	FM
	Family Emergency


	FT
	Field Trip


	IL
	Illness


	MD
	Medical/dental


	PT
	Parental


	TR
	Truant


	W
	Absence—waiting for explanation as to the absence.  This will turn to an unexcused absence if no note is turned in to the office.



Grading Information:

· Once you get a chance to look through this, go to the left side of the screen and click "Grading."  A screen should appear and it shows all of the classes for your student for the year.  The grades in the T1 column that show up in blue are the mid-term grades that were published at the 6-week time of the first semester.  Click on one of the blue grades for a teacher and a screen should appear that gives you class information at the top and the actual grade information at the bottom.  Click on the "Assignments" button and a listing of all assignments up to mid-terms should appear.  Once you get a chance to look at this info, click on the "back" button until you get back to the screen that shows all of the grades for Term 1. 

·  Look at the column where you clicked on the grade and right next to that should be a column listed as T2 with a document icon that has "PR" on it.  This refers the Progress Report of the last 6-weeks of the 1st Semester. Click on this icon and it should take you to a similar screen of grade information that you previously viewed, but it is actually an updated progress report since the mid-term grades were submitted. Any assignments that were given since the Mid-Terms will be updated on this report.  

· Once the final grades for the first semester are submitted for your student, you can view them by clicking on the progress report “PR icon” in the S1 column.  

	Column Title
	Description


	T1
	Term 1—Grades for the first 6 weeks of semester 1


	T2
	Term 2—Grades for the last 6 weeks of semester 1.  These are the most current grades for your student.


	S1
	Semester 1—Final grades for Semester 1



**When you are on the main grading screen, an Icon on the top right of the screen labeled “view heading descriptions” is available and will give you descriptions of all of the grading columns.

· Grading and Attendance Protocol:

· Teachers will enter attendance on a daily basis. 

· Teachers will update the grades for their classes on a weekly basis (possibly sooner).

· Hot links to each teacher’s e-mail are available at the click of a button.

